TENNESSEE REGULATORY AUTHORITY

Sara Kyle, Chairman
Lynn Greer, Director

460 James Robertson Parkway
Melvin Malone, Director

Nashville, Tennessee 37243-0505

NOTICE OF PRE-HEARING CONFERENCE AND ORAL ARGUMENT

DOCKET  97-00409

IN RE: All Telephone Companies Tariff Filings Regarding Reclassification of Pay
Telephone Service as Required by Federal Communications Commission
(FCC) Docket 96-128

DATE: October 20, 2000

The Pre-Hearing Officer will convene a Pre-Hearing Conference immediately following
the regularly scheduled Authority Conference on Tuesday, October 24, 2000, as set forth in the
October 10, 2000 Order Reflecting Rulings Rendered During October 10, 2000 Pre-Hearing
Conference. The purpose of the Pre-Hearing Conference is to ascertain the status of settlement
negotiations, confirm the order of oral argument, and dispose of any outstanding matters.

Oral arguments shall be presented before the Authority beginning on Wednesday,
October 25, 2000 at 9:00 a.m. The order of presentation shall be BeliSouth
Telecommunications, Inc.; Citizens Telecommunications Company of Tennessee and Citizens
Telecommunications Company of the Volunteer State; United-Telephone Southeast, Inc.;
Consumer Advocate and Protection Division of the Office of the Attorney General and Reporter;
and the Tennessee Payphone Owners Association.

Participants with disabilities who require special accommodations or alternate
communications formats should contact the Tennessee Regulatory Authority ADA-EEO/AA
Coordinator/Officer. 460 James Robertson Parkway, Nashville, Tennessee 37243-0505, 1-800-
342-8359 or TDD 741-3930 so that reasonable accommodations can be made.

For the Tennessee Regulatory Authority,
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